SVDP COMMUNITY PHARMACY – Procedures for Conferences

At times, when doing a home visit, we encounter a Client that is in need of prescription medicines that they cannot afford.  Perhaps a Conference can help a needy Client for one prescription, but not on a sustaining basis.  The SVDP Community Pharmacy is set up to handle long term cases as well as the occasional one time need.

In order to be served by the SVDP Community Pharmacy, the Client needs to meet the following criteria:

· Low income level (should meet poverty guidelines)

· Income is not sufficient to allow the individual to purchase their medicine

· Other assistance resources have been exhausted

· Must have the original prescription from a doctor

The Pharmacy does not fill prescriptions for birth control, narcotics, or controlled substances.
If the Client appears to meet the above criteria, then the Client should call the Pharmacy (Phone number is 383-7450) to make an appointment for detailed screening.  They should mention what Conference referred them.  Appointments can be scheduled from 8:30am to 11:00am on Mondays through Fridays.  For the Conferences outside of the Baton Rouge area, special arrangements for the interview and filling of prescriptions may be possible.  In setting up the appointment, the Client will be asked the name of the particular medicines that are needed to make sure that the Pharmacy has access to them.  The Client will also be asked about any insurance they may have.  During the interview, the Client will need to provide the following information to become certified:

· Proof of income


· Food Stamp letter stating benefits


· List of Expenses


· Picture ID, such as a Driver’s License


· Original written prescriptions

· Description of any type of insurance that they may have.  If the Client has Medicare Part D, the Pharmacy Staff will help them navigate the bureaucracy.
