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2-315 Service and Assistance Animals  
 
St. Vincent de Paul welcomes individuals with service or assistance animals from our services 
within the HUD Fair Housing guidelines.  Because some St. Vincent de Paul services include 
communal living arrangements, the guidelines require accommodations for the person apply for 
services and the other clients already receiving services.  The shelter director shall be involved in 
the admission process to ensure accessibility and reasonable accommodations are made as 
needed.  St. Vincent de Paul does not accept pets into any of its residential programs.   

 
A.  Definitions 
1) A "service animal" is narrowly defined as any dog that is individually trained to do work or 

perform tasks for the benefit of an individual with a disability, including a physical, sensory, 
psychiatric, intellectual, or other mental disability. The revised regulations specify that the 
provision of emotional support, well-being, comfort, or companionship do not constitute 
work or tasks for the purposes of this definition. Thus, trained dogs are the only species of 
animal that may qualify as service animals under the ADA (there is a separate provision 
regarding trained miniature horses), and emotional support animals are expressly precluded 
from qualifying as service animals under the ADA. 

2) An “assistance animal” is not a pet. It is an animal that works, provides assistance, or 
performs tasks for the benefit of a person with a disability, or provides emotional support that 
alleviates one or more identified symptoms or effects of a person's disability. Assistance 
animals perform many disability-related functions, including but not limited to, guiding 
individuals who are blind or have low vision, alerting individuals who are deaf or hard of 
hearing to sounds, providing protection or rescue assistance, pulling a wheelchair, fetching 
items, alerting persons to impending seizures, or providing emotional support to persons with 
disabilities who have a disability-related need for such support. For purposes of reasonable 
accommodation requests, neither the FHAct nor Section 504 requires an assistance animal to 
be individually trained or certified.  While dogs are the most common type of assistance 
animal, other animals can also be assistance animals. 

 
Staff should use the service animal definition and questions first.  If the animal is not a service 
animal as defined, then staff apply then the assistance animal process.   
 
B. Individual requesting services who have a service animal 
Staff shall not ask about the nature or extent of a person's disability.  To determine whether an 
animal qualifies as a service animal staff may ask: 
1) Is this a service animal that is required because of a disability? and  
2) What work or tasks has the animal been trained to perform?  
Staff shall not require documentation, such as proof that the animal has been certified, trained, or 
licensed as a service animal. A determination that a service animal poses a direct threat must be 
based on an individualized assessment of the specific service animal's actual conduct — not on 
fears, stereotypes, or generalizations. 
1) Is the dog wearing a collar and license tag as required by Title 14 of the City-Parish Code of 

Ordinances?  (This is an assessment safety from rabies, etc.  Comparable City-Parish 
Ordinances for other animals are also applied.) 

2) Is the animal is out of control and does the animal’s owner take effective action to control it? 
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3) Is the animal is housebroken (i.e., trained so that, absent illness or accident, the animal 
controls its waste elimination) 

4) Does the animal pose a direct threat to the health or safety of others that cannot be eliminated 
or reduced to an acceptable level by a reasonable modification to other policies, practices and 
procedures? 

The shelter director will assess what steps need to be taken to make sure that the health and 
safety of other current guests is not compromised by the presence of the dog.  The shelter 
director will assess if reasonable accommodations could be done to minimize health and safety 
issues.  
C. Individual requesting services who have an assistance animal  
After receiving such a request, the housing provider must consider the following: 
1) Does the person seeking to use and live with the animal have a disability — i.e., a physical or 

mental impairment that substantially limits one or more major life activities?  
2) Does the person making the request have a disability-related need for an assistance animal? 

In other words, does the animal work, provide assistance, perform tasks or services for the 
benefit of a person with a disability, or provide emotional support that alleviates one or more 
of the identified symptoms or effects of a person's existing disability? 

If the answer to question (1) or (2) is "no," then the FHAct and Section 504 do not require a 
modification to a provider's "no pets" policy, and the reasonable accommodation request may be 
denied.  
 
Where the answers to questions (1) and (2) are "yes," the FHAct and Section 504 require the 
housing provider to modify or provide an exception to a "no pets" rule or policy to permit a 
person with a disability to live with and use an assistance animal(s) in all areas of the premises 
where persons are normally allowed to go, unless doing so would impose an undue financial and 
administrative burden or would fundamentally alter the nature of the housing provider's services.  
 
The request may also be denied if: (1) the specific assistance animal in question poses a direct 
threat to the health or safety of others that cannot be reduced or eliminated by another reasonable 
accommodation, or (2) the specific assistance animal in question would cause substantial 
physical damage to the property of others that cannot be reduced or eliminated by another 
reasonable accommodation. Breed, size, and weight limitations may not be applied to an 
assistance animal.  A determination that an assistance animal poses a direct threat of harm to 
others or would cause substantial physical damage to the property of others must be based on an 
individualized assessment that relies on objective evidence about the specific animal's actual 
conduct — not on mere speculation or fear about the types of harm or damage an animal may 
cause and not on evidence about harm or damage that other animals have caused. Conditions and 
restrictions that housing providers apply to pets may not be applied to assistance animals. For 
example, while housing providers may require applicants or residents to pay a pet deposit, they 
may not require applicants and residents to pay a deposit for an assistance animal. 
 
A housing provider may not deny a resonable accommodation request because he or she is 
uncertain whether or not the person seeking the accommodation has a disability or a disability 
related need for an assistance animal.  Housing providers may ask individuals who have 
disabilities that are not readily apparent or known to the provider to submit reliable 
documentation of a disability or a disability-related need for an assistance animal.  If the 
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disability is readily apparent or known, but the disability-related need for the assistance anmimal 
is not, the housing provider may ask the individual to provide documentation of the disability-
related need for an assistance animal.  For example, the housing provider may ask persons who 
are seeking a reasonable accommodatiuon for an assisstance animal that provides emotional 
support to provide documentation from a physician, psychiatrist, social worker, or other mental 
health professional that the animal provides emotional support that alleviates one or more of the 
identified symptoms or effects of an existing disability. Such documentation is sufficient if it 
establishes that an individual has a disability and that the animal in question will provide some 
type of disability-related assistance or emotional support.  
 
However, a housing provider may not ask a tenant or applicant to provide documentation 
showing the disability or disability-related need for an assistance animal if the disability or 
disability-related need is readily apparent or already known to the provider. For example, 
persons who are blind or have low vision may not be asked to provide documentation of their 
disability or their disability-related need for a guide dog. A housing provider also may not ask an 
applicant or tenant to provide access to medical records or medical providers or provide detailed 
or extensive information or documentation of a person's physical or mental impairments. Like all 
reasonable accommodation requests, the determination of whether a person has a disability-
related need for an assistance animal involves an individualized assessment. A request for a 
reasonable accommodation may not be unreasonably denied, or conditioned on payment of a fee 
or deposit or other terms and conditions applied to applicants or residents with pets, and a 
response may not be unreasonably delayed. Persons with disabilities who believe a request for a 
reasonable accommodation has been improperly denied may file a complaint with HLTD.  


